Charlie Rose Response - Fareed Zakaria's Remarks 

Dear Mr. Rose, 

Libraries and librarians help support the American Dream and are vital during this time of economic uncertainty. I found the comments made by the  Time Magazine Editor Fareed Zakaria, during your October 25 broadcast revealed a complete unawareness of the role libraries and library staff play in our digital and globally competitive world. 
There are thousands of librarians serving more than 1.5 billion visitors a year. Libraries and their employees serve as a lifeline for millions of AmericansThey 
are part of the solution when a community is struggling economically. Across the nation, libraries continue to design and offer programs customized for their local community’s needs, providing residents with guidance (including sessions with career advisers), workshops in resume writing and interviewing, job-search resources, and connections with outside agencies that offer training and job placement.
From free access to books and online resources to library business centers that help support entrepreneurship and retraining, libraries with top-notch staff are needed now more than ever in an economy that demands the ability to obtain and critically analyze information. 

Replacing librarians with book lockers and vending machines is a poor  alternative to having library facilities with staff who are trained information navigators. In fact, the complex environment of advanced and ever-changing technology and the wealth of information available, some of which can only be obtained from databases at a fee, have meant that libraries are busier than ever. Any community that thinks the scenario described by Mr. Zakaria in his interview with you is placing  itself at a significant educational and economic disadvantage. 

I welcome the opportunity to discuss this issue further with you or with you and Mr. Zakaria during a future broadcast of your program. . 

I look forward to hearing from you. 

Sincerely, 

Roberta Stevens 

President 

American Library Association 

