
 

Welcome to DAS Citrix: https://inside.das.oregon.gov  

 

If you are having problems with BAMPROD launching when you would click on the Orbits Icon        

and nothing happens or you get asked to where to save launch.ica file. 

 Please visit the following website http://receiver.citrix.com/Downloading.htm for the latest 

Citrix client. Depending on your version of IE you will see either a pop-up or message across the 

bottom of the page. You should be able to download and install the new receiver and then access 

Orbits. If you’re not able to download the receiver or visit the website just let me know and we can 

work with your IS staff to get this installed.  

 

 

https://inside.das.oregon.gov/
http://receiver.citrix.com/Downloading.htm


 

* You may need to Run the ActiveX Control. This screen shot below, shows you how to do this. 

 

 

After you install the Citrix client, the next step will ask you to add the website to your trusted site zone. This is optional, 

your IT folks might want you not to. We recommend asking them first. In the meantime, you can select (Add site later) to 

complete the update. 

 

 

 

 

 

 



 

                                 After clicking the (Add site later), you should see this screen below. 

 

Another issue is with Microsoft Internet Explorer 10 causing the Vacancy Saving and Citrix to 

misbehave. If you are running IE10 you will need to add https://dasapp.state.or.us  and 

https://inside.das.oregon.gov to your Trusted Sites, you might also need to lower the trusted site 

security level. 

Trusted Sites is located on the IE tool bar under Tools. 

Tools  Internet options  Security 

 

 

https://dasapp.state.or.us/
https://inside.das.oregon.gov/


 

 

Click on Trusted Sites, then click on Sites and ADD https://dasapp.state.or.us and 

https://inside.das.oregon.gov to the list of trusted sites. 

 

 

 

Another thing you can try is enable compatibility mode. To enable Compatibility Mode click this Icon 

  it will turn light blue when it is enabled. You can find the icon on the address bar of IE9 and 

higher. 
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